YTBEPXJIEHA
[Tpuxazom OOO «310pOBOE MOKOJIECHUE»
ot 02.01.2026 Ne 11/26

MNOJIMTUKA KOHOUJEHIINAJBHOCTHU
HHTEepHeT-caiiTa

Hacrosimas [Tonutruka KoHGUAEHIIMATEHOCTH IEPCOHATIBHBIX JaHHBIX (Hanee — [lonuTuka
KOH(UICHIIMAIBHOCTH) IEUCTBYET B OTHOUIEHUH Bcel MH(pOpMallnu, pa3MELEeHHONW Ha caiiTe B
cetu UaTepHeT no anpecy: https://nukanerra.pd (nanee — Caiir), kotopyto [loms3oBarenu MOryT
MOJIyYUTh, MPEJOCTaBUTh BO BpeMsl Hcnonb3oBaHus CaiiTa, ero cepBUCOB, MPOrpaMM U
IPOIYKTOB.

Hcnons3oBanue cepBucoB Caiita o3Hauaer Oe3oroBopouHoe coryacue [lonb3oBartens c
HacTtosaweil IlomuTukoil W yka3aHHBIMH B HEW YyCIOBUSMU OOpabOTKHM €ro IMepcoHaIbHOU
uHbOpMalny; B cllydyae Hecorjacusi ¢ 3TUMH ycioBusaMu [lonb3oBarens JOKEH BO3JIEPKATHCS
OT UCIOJIb30BaHUs CEPBHCOB.

1. O0uue mosnoxeHust

1.1. B pamkax nHacrosiued [lonutuku nox nepconansHoit uHdopmanueit [lonbp3zoBarens
MOHUMAIOTCSL:

1.1.1. IlepconanbHast uHbopmanusi, kotopyto [lonb3oBarens mpenocrasiser o cede B
npouecce ucrnosib3oBaHus CepBUCOB, BKIIOYas TepcoHalbHbIE JaHHble [lonb3oBaTerns.
OO6s3arenbHast yist ipeaoctaBiiennss CepBrCOB MH(OpMAIUs TTOMEUEHA CIEIUaIbHBIM 00pa3oM.
Wnas nnpopmanus npenocrasiusiercs [loab3oBaTesneM Ha ero yCMOTpEHUE.

1.1.2. JlanHble, KOTOpbIE aBTOMATHYECKH IepenarTcs ceppucaM Caiita B mpolecce ux
UCIIOJIb30BaHUsl C TIOMOIIbIO YCTAHOBJIEHHOTO Ha ycTpoicTBe Ilonbp3oBaTens mporpamMMHOro
oOecnieuenus, B ToM umcie [P-aapec, nannbie ¢aitnoB cookie, mHpopmamus o Opaysepe
[Tonp3oBarenst (WM WHOW Tporpamme, € MOMOILIBIO KOTOPOM OCYIIECTBISETCS JOCTYI K
CepBHCAaM), TEXHHYECKHE XapaKTEpPUCTUKU OOOPYJOBaHMS M MMPOrPaMMHOIO OOECHedeHHs,
ucnois3yembix [lonbp3oBaTeneM, aTta U Bpems JOCTyla K cepBUcCaM, ajpeca 3arpailnBaeMbIX
CTpaHUIl ¥ HHAsl 1000Hast UHpOpMaIHsL.

1.1.3. Hacrosmas Ilonutuka KOH(UIEHIMAIBHOCTH NpUMEHseTcs Tojbko K CalTy
https://aukanerra.pd onepaTop He KOHTPOJIUPYET U HE HECET OTBETCTBEHHOCTH 3a CAlThI TPETHUX
oy, Ha kortopble Ilonmp3oBarenp MOXET NEpPEeHTH IO CCbUIKaM, AOCTynHbIM Ha Caiite
HUKaJeTTa.pdh

2. llean o0OpadoTKM NepcoHAIbHON HHGOPMALMH NOJIb30BaTe el

2.1. Caiir cobGupaer M XpaHUT TOJBKO Ty IE€PCOHAIbHYIO HHGOPMALUIO, KOTOpPAs
HeoOXouMa JJIsi IPEJOCTaBJICHUS! CEPBHCOB WM MCIIOJHEHHUS COTJAIlleHUH U JOrOBOPOB C
[Tonb30BareneM, 3a MCKIIOYEHHEM CIIydaeB, KOTJa 3aKOHOAATEIbLCTBOM IPEIyCMOTPEHO
00s3aTeNIbHOE XpaHEHHE MTEPCOHATBHON HH(POPMAIIMK B TEUEHUE ONPEICTICHHOTO 3aKOHOM CPOKa.

2.2. Tlepconansnyto uHpopmaruio [lonp3oBatens CalT oOpabaTbiBaeT B CIEIYIOIINUX
LEJISIX:

2.2.1. HWnentuduxamuu Ilons3oBarens, 3apeructpupoBaHHoro Ha Cairte, I
JIaJIbHEMIIIEr0 OKa3aHMsl yCIIyT.

2.2.2. IlpenocraBnenus llomp3oBaTento ocTyna K MEPCOHAIM3UPOBAHHBIM pecypcam
Caiira.

2.2.3. VYcranoBnenus c Ilonb3oBaTtenemM o00paTHOW CBsA3M, BKIIIOYas HampaBieHHUE
yYBEJAOMJICHHH, 3ampocoB, Kacarouuxcs ucnosnb3oBaHusi CaiiTa, oka3zaHus yciyr, o0paboTKy
3anpocoB U 3asBoK oT [lonb3oBaTens.

2.2.4. Onpenenenus mecta HaxoxaeHus [lomb3oBaTens Ay obecrieueHus 0€30MacHOCTH,
NPEIOTBPALICHHS] MOILIEHHUYECTBA.



2.2.5. lloaTtBepxkAeHUS JOCTOBEPHOCTH MW  MOJHOTHI MEPCOHAIBHBIX JAHHBIX,
npenocrabiieHHbIX [lop30BaTenem.

2.2.6. VYBenomnenus llomp3oBatens Caillta 1o BceM BOOpocaM, B  PaMKax
MPaBOOTHOWIEHUM ¢ AamuHucTpanuen Caira.

2.2.7. Ilpenocrasnenusi Ilonb3oBarento 3(p¢GEeKTUBHON KIMEHTCKOW U TEXHUYECKOU
HOJICPXKKU TPU BOSHUKHOBEHUHU MTPOOJIEM, CBSA3aHHBIX ¢ UCMOIb30BaHueM CaiiTa.

2.2.8. OcyuiecTBiIeHUsI PEKIIAMHOM AesTeNbHOCTH ¢ coriacus [lonb3oBarens.

3. YcioBusi 00padoTKH nepcoHAJIbHOM HHpOpManMH MOJIb30BaTe el U ee nepeaadyu

TPETHUM JIHIIAM

3.1. Caiitr xpanut mnepcoHanbHyr0 HHpopmaruio [lonp3oBareneii B COOTBETCTBUU C
BHYTPEHHUMHU pErilaMEHTaMU KOHKPETHBIX CEPBHCOB.

3.2. B orHomeHun mnepcoHanbHOM uHGpopmauuu Ilonb3oBaTens coxpaHsercs ee
KOH(QUACHIIMAIBHOCTh, KPOME CcllyyaeB JI00pOBOJILHOTO TpenoctaBiieHus Ilonbp3oBaTeneM
uHpopMaluu o cede Juist 001Iero A0CTyna HeorpaHuYeHHOMY Kpyry juil. [Ipu ncnonb3oBanuu
OTHeNbHBIX cepBUcoB llonb3oBaTenp corjamaercs ¢ TeM, YTO OINpefesieHHass 4YacTh €ro
MePCOHAILHON WH(OPMAIIUU CTAHOBUTCS OOIIEIOCTYITHOM.

3.3. Caiit BopaBe nepeaarh nepcoHaabuyto napopmanuro [lonp3oBaTens TpeTbUM JIHIIAM
B CJIEIYIOIIMX CIIy4dasx:

3.3.1. ITonb30BaTeNb BBIPA3HII COrJIaCUE HA TAKUE JICUCTBUS.

3.3.2. Ilepemaua HeoOXxommma i HUCHonb30oBaHus [loip3oBareneM ompeneaeHHOro
cepBuca J100 /15 UCTIOJTHEHHsI ONIPEIETICHHOT 0 CorlalieHus uiu goroopa ¢ [lonb3oBarenem.

3.34. Ilepegaua mnOpemycMOTpeHa  POCCUMCKAM  WJIM  HWHBIM  NPUMEHUMBIM
3aKOHOJATEIHCTBOM B paMKax YCTaHOBJIEHHOM 3aKOHOAATEIHLCTBOM MPOLIETYPHI.

3.3.5. B ciyuae npogaxu Caiita K IpHOOpeTaTeNto MepexoasT Bce 00s3aTenbCTBa 10
coOirofeHHI0 ycinoBui HacTosuei [1oMMTHKY TPUMEHUTENBHO K IMOJYYeHHON UM IePCOHaIbHON
uHbopMaluu.

3.4. O6paboTka nepcoHanbHBIX JaHHbIX [lop30BaTENs OcyIIecTBIsSETCS 6€3 OrpaHNYEHUs
CpOKa JH0OBIM 3aKOHHBIM CIIOCOOOM, B TOM UYHKCJ€ B MH(POPMAIIMOHHBIX CUCTEMAaX MEepCOHAIbHBIX
JAHHBIX C MCMOJb30BAaHUEM CPEJICTB aBTOMATHU3ALMKU WM O€3 MCIOIb30BaHMSI TAaKUX CPEJICTB.
OO6paboTka mnepcoHalbHBIX JaHHBIX llojb3oBaTenell OCYIIECTBISETCS B COOTBETCTBUM C
®enepanbHbIM 3aK0HOM OT 27.07.2006 Ne 152-D3 «O nepcoHaNbHBIX TaHHBIX).

3.5. Ilpu yTpare unau pasrialleHud MEePCOHANBHBIX MaHHBIX AamuHuctpanus Caidta
uHpopmupyert Ilonp3oBatens 06 yTpare Win pasrialleHuy NEPCOHAIBHBIX JaHHbIX.

3.6. Anmunuctpanus Caiita coBmectHO ¢ [Top3oBaTenemM npuHUMAET BCe HEOOXO0IUMBIE
Mepbl MO MPEIOTBPALICHUIO YOBITKOB WM HMHBIX OTPUUATENIbHBIX MOCIEACTBHM, BBI3BAHHBIX
yTpaToOi WM pasriiallieHueM MepCoHaIbHbIX NaHHBIX [lomp30BaTens.

3.7. Anmunuctpanus Caiita IpHHIMAET HEOOXOAMMBbIE OPTraHU3AIMOHHBIC U TEXHUUECKUE
Mepbl JUIS 3allluThl NepcoHaibHOM wuHpopmanuu I[lonmp3oBaTenst OT HENpaBOMEPHOIO WU
CIly4alHOro  JI0OCTyna,  yHMYTOKEHHUS, W3MEHEHMs,  OJOKUPOBAaHUS,  KOIMPOBAHUSA,
pacnpocTpaHeHusl, a TAK)K€ OT MHBIX HEMPABOMEPHBIX JEHCTBUM TPETHUX JIULI.

4. O0s3aTeILCTBA CTOPOH

4.1. Ilons3oBaTenb 00s3aH:

4.1.1. TlpemoctaBuTh HWH(OpPMAIMIO O TEPCOHAIBHBIX JaHHBIX, HEOOXOIUMYIO IS
noJsib3oBaHus Cailtom

4.1.2. OOHOBATD, AOMOJIHATH MPEJOCTABICHHYIO HH(OPMALIKIO O IEPCOHANBHBIX JaHHbBIX
B Clly4yae U3MEHEHUs JaHHOU MHpOpMalnu.

4.2. Anmunuctpanus Caiita 00s13aHa:

4.2.1. Ucionp30BaTh MOJTYyYEHHYIO HH()OPMAIIAIO UCKITIOYUTEIBHO TS 1IeJIeH, YKa3aHHBIX
B Hacrosiel [lonmutuke KOH(UIEHITNATEHOCTH.

4.2.2. OGecneunTh XpaHeHHe KOH(UIeHIIMaIbHON nHOpMaluu B TaliHe, HE pa3riiaularhb
0e3 mpeaBapUTEIBLHOrO MUCHMEHHOTO paspeuieHus [lonb3oBaTens, a Takke HE OCYLIECTBISATH
npojaxy, oOMeH, OmyOJIMKOBaHHME JMOO pasriiallleHue HWHBIMU BO3MOXHBIMHM criocobaMu



NepelaHHbIX MEepPCOHANBHBIX JAaHHbIX [lonb3oBarens, 3a MCKIIIOUEHHUEM MPETyCMOTPEHHBIX
Hacrosiier [lonmuTukol KOHPUISHITMAIBHOCTH.

4.2.3. IlpuHumatrb Mepbl NPEAOCTOPOKHOCTH JJSi 3alUThl KOH(UIECHIUMAIBHOCTH
NepCcoHANbHBIX AaHHBIX [1osib30BaTeNs cOracHO MOPSAIKY, OOBIYHO MCTIONb3YyEMOMY IS 3aLIUThI
TaKoro poja MHPOPMAIIMH B CYIIECTBYIONIEM JIEIIOBOM 000pOTE.

4.2.4. OcymectBuTh OJOKMPOBAaHUE TMEPCOHANBHBIX JIAHHBIX, OTHOCAIIUXCS K
cooTBeTcTBYyMO1IEeMy [lonb3oBarento, ¢ MoMeHTa oOpatiieHus uiu 3anpoca [lonap3oBaTesns, Uiy ero
3aKOHHOTO NPEJCTaBUTENd JUOO YIOJIHOMOYEHHOrO0 OpraHa IO 3alluTe IMpaB CyObEKTOB
NEPCOHAIBHBIX JIaHHBIX Ha TMEpUOoJl TMPOBEPKHM B CIydyae BBISBICHUS HEIOCTOBEPHBIX
MEPCOHAIBHBIX JJAHHBIX MM HEMPABOMEPHBIX JCHCTBHIA.

5. OTBETCTBEHHOCTH CTOPOH

5.1. Anpvmuauctpanmst Caiita, HE UCHOJHHBIIAS CBOM 00S3aTENbCTBA, HECET
OTBETCTBEHHOCTh 3a YOBITKH, MOHeceHHble [lonb3oBaTenieM B CBSI3U C HENPABOMEPHBIM
UCIIOJIb30BaHUEM IIEPCOHATBHBIX JITAHHBIX, B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu.

5.2. B cnyuyae yrTparbl WIM pa3rialieHus KOoHOQUACHUMAIbHOW uHGOpMaluu
Anmunuctpanusi CailiTa He HeceT OTBETCTBEHHOCTH, €CJIM JaHHas KOH(QUIeHIMalbHas
uHbOopMaIus:

5.2.1. beina nosrydyeHa OT TPEThE CTOPOHBI O MOMEHTA €€ NOJy4eHUs] AJMUHUCTpALUER
Caiira.

5.2.2. Crayia myOJIMYHBIM JIOCTOSTHUEM JI0 €€ YTPAThl WK pasrialicHus.

5.2.3. beina pasrianieHa ¢ cornacus [lonb3oBarerns.

6. O0pamenus noJsb30BarTesiei

6.1. ITonp3oBarenu BipaBe HanpapisiTh OniepaTopy CBOM 3aMPOCHI, B TOM YHUCJIE 3aIIPOCHI
OTHOCHUTEJIbHO HCIIOJIb30BAHUS HUX MEPCOHAIbHBIX JaHHBIX, MPEIyCMOTPEHHbIE HACTOSIIEH
[Tonmutrko# KOH(MUIECHIIMATLHOCTH, B NMHUCbMEHHOW ¢opme mo ampecy: 141804, MockoBckas
obnactb, ropon Jmutpos, yi. MockoBckas, a. 23, mom. IV, uin B dopme 35I€KTPOHHOTO
JIOKYMEHTA, MOAMMCAHHOTO KBaJU(PUIMPOBAHHOW AJIEKTPOHHON MOJMUCHI0 B COOTBETCTBHH C
3aKOHO/IaTeJIbCTBOM Poccuiickoii ®denepanuu, o azpecy
aeKTpoHHOU nouTkl: nikaletta.clinic@mail.ru

6.2. 3amnpoc, HampaBisieMbld [lonap30BaTeneM, JOJDKEH COJAEPKATh  CIEAYHOLIYIO
uH(pOpMaIUIO:

- HOMEp OCHOBHOI'O JOKYMEHTA, yJIOCTOBEPSIOLIEro JUYHOCTH I[losb3oBarens uiam ero
pEeJICTaBUTEIS,

- CBEJICHUS O J]aTe BblJaul YKa3aHHOTO JIOKYMEHTA U BbIJIaBILIEM €r0 OpPraHe;

- cBeleHus, nmoiaTBepxkiatone yuyactue llonb3oBatens B oTHowmeHusx ¢ Oneparopom
(Hampumep, HOMEp J10rO0BOPA);

- noanuck [lonb3oBarens win ero NpeacTaBUTeNs.

Ecnam 3ampoc HampaBisieTcss MpeaCcTaBUTENIEM, TO K HEMY JOJDKHA OBITh MPHIIOKEHA
JIOBEPEHHOCTD, YIOCTOBEPEHHAsI HOTapUaJIbHO.

6.3. Omneparop 00s3yeTcsi pacCMOTPETh W HANMPABUTh OTBET HA TMOCTYIHBIIMKA 3ampoc
[Tocerurens B Teuenue 30 (TpuauaTH) JHEH ¢ MOMEHTA MOCTYIUIEHUS 0OpallleHus.

7. PazpemieHue ciopos

7.1. lo oOpaiieHnus B CyJl C UCKOM IO CIIOpaM, BO3HUKAIOIIMM W3 OTHOIICHHH MEXKITY
[Tonp3oBatenem Caiita u Anmunuctparnueid Caiita, o0s3aTeIbHBIM SBISETCA TNPEIBSIBICHUE
peTeH3UH (MUCbMEHHOTO MPEIIOKEHUS O JOOPOBOJIBHOM YPETYJIUPOBAHUU CIIOPA).

7.2. TlonyuaTenb mpeTeH3Wd B TeueHue 15 (MATHAaaUATH) KaJdeHIApHBIX AHEH cO JHS
MOJlyYEHHUs] TPETEeH3UU IHCbMEHHO YBEJAOMIISIET 3asBUTENS MPETeH3UH O pe3yJbTaTax
paccMOTpeHHUsI IPETEH3UU.

7.3. Ilpn HenoCTHMXKEHUM corjalleHusi crop OynIeT mepefaH Ha pacCMOTpPEHHUE B CyH B
COOTBETCTBHUU C JICUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.



7.4. K mHacrosmeit Ilomutuke KOH(MUIEGHIIMATLHOCTH UM OTHOIICHUSM  MEXKIY
[Tonp3oBaTenem m AaMuHucTpauuein Calta NPUMEHSIETCS JEUCTBYIOIIEE 3aKOHOJATEIbCTBO
Poccuiickoit @enepanuu.

8. lonosiHUTE IbHBIE YCJI0BHA

8.1. Anmunuctpanust Cailta BnpaBe BHOCUTh W3MEHEHHUS B Hacrosmyro I[lomutuky
KoHuaeHIManbsHOCTH 6e3 cornacus [lonb3oBarens.

8.2. Hogas Ilonutuka KOH()UIEHIIMAIBHOCTH BCTYAeT B CUIIy C MOMEHTA €€ pa3MelleHUS
Ha Caiite, eciiu MHOE HE MPEyCMOTPEHO HOBOU peaaknuei [Tonutruky KoHPUISHIMAITBHOCTH.

8.3. lleiicTBytomas [lonuTrka KOHPUACHIIMAIBHOCTH pa3MelieHa Ha CTPAHHMIIC 10 aJIpecy:
https://aukanerra.pd.



